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MpasuTenbcTBo Poccminickon ®eaepaumm NoCTaHOBASET:

YTBEpANTb Npuaaraemole MpaBuaa okazaHMA NNATHbIX 06pa3oBaTeIbHbIX YCAYT.
M. KacbaHoB

Mocksa

5 uona 2001 r.

N 505

MocTtaHoBneHMem MpaButenbctsa PP ot 1 anpena 2003 r. N 181 B HacTosAwme [paBuna BHECEHDI
N3MeHeHuA

NMPABU/IA OKA3AHWA NNATHbIX OBPA3OBATE/IbHbIX YCAYT (YTB. NOCTAHOB/IEHMEM
MPABUTENIbCTBA P® OT 5 UKOJ1A 2001 . N 505) (C USMEHEHMAMM OT 1 ANPENA 2003 T., 28 AEKABPA
2005 T., 15 CEHTABPA 2008 I

. Obume NooKEeHUS.

1. Hactoawue MNpasuna, paspaboTaHHble B COOTBETCTBUM € 3akoHamm Poccuiickont Peaepauumn "06
obpasoBaHuKn" 1 "0 3awmTe nNpas notpebutenen” n GepepanbHbiM 3akoHoM "O BbiCLLIEM U
NocaeBy30BCKOM NpodeccroHanbHOM 06pasoBaHMmM", peryanpytoT OTHOLWEHWSA, BOZHUKAIOLLME MeXaOY
noTpebutenem n CNoAHUTENEM NPW OKa3aHUK NAaTHbIX 06pasoBaTesbHbIX YCAYr B chepe

AOLWKO/IbHOTO, O6LU,€I'O n I'IpOd)eCCMOHa}'IbHOFO O6pa3OBaHMﬂ.

2. lMoHATHA, MCNoNb3yemble B HacTOALWMX MNpaBmnax, 03HaYatoT:

"notpebutens” - opraHM3aumMsa UK FPAXKAAHMH, UMetOLLMe HaMepeHWe 3aKasaTb, IMb0 3aKasblBatowme
obpa3oBaTesibHble yeayrn ana ceba nnu HecosepLUEHHONETHUX FpaskaaH, 1Mbo nonyyawolime
obpa3oBaTesibHble YCAYTU INYHO;

"McnonHUTENb" - rocy[apCTBEHHbIE M MyHULMMAbHbIE 0OPa3oBaTe/IbHbIE YUPEXKAEHMS,
HerocyAapcTBeHHble 06pa3oBaTe/ibHble OPraHM3aL MK, HayYHble OpraHM3aLuu, rpaxaaHe,



3aHMMaloLLMeca MHANBUAYaAbHOMN TPYA0BOM NeAarorMieckon AeaTeIbHOCTbIO, OKa3bliBatowwue naaTHble
obpa3oBaTesibHble YCAYr1 NO peanmsaLmm OCHOBHbIX U AONOIHUTENbHbIX 06pa3oBaTe/IbHbIX MPOrpamm
[AOLLIKONIbHOTO, HauyaNbHOro 06LEero, OCHOBHOro 0bLlero 1 cpeaHero (NOAHOro) obLiero, a TakKe
Haya/NbHOro NpodeccuoHanbHOro, cpeaHero NpodeccMoHanbHOro, Bbiclero NnpodeccnoHa bHOro 1
Nnoc/eBy30BCKOro NpodeccMoHabHoro ob6pasoBaHmA.

MNoctaHoBneHMeMm MpaButenbctea PO ot 15 ceHTabpa 2008 r. N 682 B nyHKT 3 HacToAwmx Mpasua
BHECEHbl U3MEHEHNA

3. HactoAwwme lMpaBunaa pacnpocTpaHATCA Ha:

a) rocyaapcTBeHHbIE U MyHULMNAaNbHble 06pa3oBaTebHbIe yUpeXKAeHUs A0LWKONbLHOIO 1 06L1ero
06pa3oBaHNA, KOTOPble OKa3blBalOT NOTPEbUTENIO B COOTBETCTBMM C 3aKOHOAaTeIbCTBOM PoccuiicKkoi
denepaunn nnaTHble 06pasoBaTebHbIe YCAYTK MO Peanm3aumm OCHOBHbIX U AONOJHUTENbHbIX
obpa3oBaTeibHbIX NPOrpPamm AOLWKObHOIO, Haya/ibHOro 0bLero, oCHoBHOro obLLero 1 cpeaHero
(nonHoro) obuiero o6pasoBaHmA, He NPeAYCMOTPEHHbIe COOTBETCTBYIOLWMMM 06pa3oBaTeNbHbIMK
nporpammamu, beaepanbHbIMU rocyAapcTBEHHbIMU 06pa3oBaTeibHbIMU CTaHAAPTaMM U
denepanbHbIMK rocyAapcTBeHHbIMU TPpeboBaHMAMMY;

6) rocygapcTBeHHbIE U MyHUMLMNAIbHbIE 06pa3oBaTe/ibHbIE YUPEXAEHUS CPeaHEero 1 BbiCLIEro
npodeccnoHanbHoro 06pasoBaHNA, KOTOPbIe OKa3blBaOT NOTPEBUTENIO B COOTBETCTBUM C
3aKoHoaaTenbcTBom Poccuitickont Pegepaumm nnatHble ob6pasoBaTesibHble YCAYrK Mo peanmnsaumnm
OCHOBHbIX W AOMNOJIHUTENbHbIX 06Pa30BaTe/bHbIX MPOrPaMm HayaibHOIo NPOPECCUOHANBHOTO,
cpeaHero npo¢deccMoHasibHOro 1 Bbiclwero NpPo$eccMoHaibHOro 0bpasoBaHus;

B) HayyHble OpraH13aLun, oKasbiBaloLWMe B YCTaHOBAEHHOM NOpAAKe NoTpebuTento naaTHble
obpasoBaTesibHble YCAYrM NO peannsaummn obpasoBaTe/ibHbIX NPOrpamm Moc/ieBy30BCKOro
npodeccrmoHanbHoro o6pasoBaHus;

r) HerocyfapcTBeHHble 06pa3oBaTe/ibHble OpraHMU3aLmMn, OCYLLECTBAAOLLME NAATHYIO 06Pa30BaTe/bHYHO
AeATeNbHOCTb, B TOM Yncie 0byyeHue B npegenax dpeaepanbHbiX rocysapcTBEHHbIX 06pa3oBaTebHbIX
CTaHAapToB M peaepanbHbIX FOCYAapPCTBEHHbIX TPeboBaHNA;

[) rpakaaH, OKasblBaloOLWMX B Ka4ecTBe MHAMBUAYA/IbHBIX NPeANnpPUHUMaTENEN NnaTHble
obpa3oBaTesibHble YCAYr1 N0 Peanm3aumm OCHOBHbIX U AOMNONHUTENbHbIX 06pa30oBaTe/ibHbIX MPOrpamMm.

B ycTaBax rocyapCTBEHHbIX U MyHMUMNANbHbIX 06pa30BaTENbHbIX YUPEXKAEHUIA U HEFOCYAAaPCTBEHHbIX
06pasoBaTeibHbIX OpraHM3aL it YKasblBaloTCA NepeyeHb NAaTHbIX 06pa3oBaTebHbIX YCAYT U NOPAJOK
WX NPeAoCTaBAeHNA.

4. K nnaTHbiMm 06pa3oBaTesibHbIM YC/Iyram, NpesocTaBaseMbIM roCyAapCTBEHHBIMU U MYHUUMNANbHBIMM
06pa3oBaTeNIbHbIMU YUPEKAEHUAMMU, OTHOCATCA: 0ByYeHWe No JONONHUTENIbHBIM 06pa3oBaTe/IbHbIM
nporpammam, npenogasaHue cneumnanbHbiX KYPCoB U UMKAOB AUCUMMNANH, PENETUTOPCTBO, 3aHATUA MO
yrnyb61eHHOMY M3yYeHUIo NpeaMeToB, MOArOTOBKA M NepenoAroToBKa paboTHMKOB
KBa/IMOUUMPOBAHHOIO TpyAa (paboumx 1 cyKalimx) U CneLmasmcToB COOTBETCTBYHOLLENO YPOBHS
06pa30oBaHMA, OCYLLECTBAAEMbIE CBEPX PUHAHCMPYEMBIX 33 CYET CPeACTB COOTBETCTBYIOLLMX 610AXKEeTOB
3afaHni (KOHTPObHBIX LMbp) MO Npruemy 06ydatoWmMXca 1 Apyrue ycayru.

K nnatHbIm 06pa3OBaTeﬂbelN\ ycayram, npegocCraBadembimMm rocyaapCcrtBeHHbIMU U MYHULUUNA/IbHBIMUA
O6pa3OBaTe.I'IbeIN\M yypexgeHnAamm, He OTHOCATCA: CHUXKEHUE YCTaHOBﬂeHHOﬁ HAaNOJIHAEMOCT!U



Knaccos (rpynn), AeneHue ux Ha NnoArpynnbl NpU peanmsaumm OCHOBHbIX 06pa3oBaTesibHbIX NPOrpamm;
peanunsaumn 0CHOBHbIX 06wWeobpasoBaTesibHbIX, 06LWe0bpasoBaTe/IbHbIX MPOrPaMM MOBbILLEHHOTO
YPOBHS U HanpaBAeHHOCTUN 06Le06pa3oBaTe/IbHbIMM LWKOaMKU (Kaccamm) € yraybneHHbIM U3ydyeHnem
OTZe/IbHbIX NPegMETOB, TMMHA3UAMM, INLEAMM, LOLKOAbHBIMM 06Pa30BaTENbHBIMU YYpPEKAEHUAMM B
COOTBETCTBUM C MUX CTAaTyCOM; GaKyNbTaTUBHbIE, MHAMBUAYAbHbIE U TPYNMOBbIE 3aHATUA, KYPCbl MO
BbIGOPY 3a CYET YACOB, OTBEAEHHbIX B OCHOBHbIX 06LLLe06pa30oBaTe/IbHbIX MPorpammax.

anBﬂEHEHMG Ha 3TU Uuenun cpencrtse ﬂOTpEGMTeﬂeVI He A0oNyCKaeTcA.

MoctaHoBneHueMm Mpasutenbctea PP ot 15 ceHTabpa 2008 r. N 682 B NyHKT 5 HacToawwmx Mpasun
BHeceHbl U3MeHeHuA

5. NnaTHble 06pa3oBaTeibHble YCAYTN He MOTYT BbITb OKa3aHbl rOCYyA4apCTBEHHbIMU U MYHULMMAIbHBIMN
06pa3oBaTe/ibHbIMU YUPEXAEHNAMN B3aMeH WM B paMKax OCHOBHOW 06pa3oBaTe/ibHOWN AeATeNbHOCTU
(B pamKax oCHOBHbIX 06pa3oBaTe/bHbIX NPOrpamm (y4ebHbIX NAaHoB), dbeaepasnbHbIX FoCcyAapCTBEHHbIX
ob6pa3oBaTeibHbIX CTaHAAPTOB 1 heaepanbHbIX FOCYAapPCTBEHHbIX TpeboBaHUiA, a TakKe (B ciyvasx,
npeaycmoTpeHHbIX 3aKoHoAaTenbCcTBOM Poccuiickont deaepaumm B ob61act obpasoBaHuA) B pamKax
obpasoBaTeNbHbIX CTaHAAPTOB U TpeboBaHUI), PUHAHCMPYEMOI 3@ CYET CPEICTB COOTBETCTBYHOLLErO
broaxeTa.

OTKa3 noTpebutensa ot npeasaraemMbix NAaTHbIX 06pa3oBaTeIbHbIX YCAYT HE MOKET BbITb MPUUMHON
yMeHblleHns obbema npeaocTaBasembix eMy 06pa3oBaTeNbHbIM yUpPErKAeHNEM OCHOBHbIX
06pasoBaTeNbHbIX YCAYT.

MoctaHoBneHuem Mpasutenbctea PP ot 15 ceHTabpa 2008 r. N 682 B NyHKT 6 HacToAwmx Mpasua
BHeCEeHbl U3MEHEHUSA

6. TpeboBaHMA K OKa3aHWI0 06pa30BaTEbHbIX YCAYT, B TOM YMCNE K COAeprKaHMIo 0bpa3oBaTe/bHbIX
Nporpamm, cneLmanbHbIX Kypcos, ONpeaenatoTcsa No COrlaleHnio CTOPOH U MOTyT BbiTb Bbille, YeM 3TO
npeaycMoTpeHo denepanbHbIMU rocyAapcTBEHHbIMM 06Pa30BaTe/IbHbIMU CTaHAAPTaMM U
denepanbHbIMU rocyAapCcTBEHHbIMU TPeBOBaHUAMM.

NcnonHuTenb 06Aa3aH obecneuyntb OKasaHWe NaaTHbIX 06pa3OBaTe}1beIX yCcnyr s n0JIHOM obbeme B
COOTBETCTBUN C O6paBOBaTel'leblMl/l nporpammamm n ycnosmammn 4oroBopa 06 OKa3aHMM NNaTHbIX
O6pa3OBaTe.ﬂbeIX ycnyr (p,anee MMEHYETCA - p,orosop), a nNpu Han4dnm cemnaeTenbCrea O
FOCVAapCTBeHHOVI aKKpegunTaunn - n B COOTBETCTBUU C d)ep,epaanblmm rocygapCcrBeHHbiMU
O6pa3OBaTe}'IbeIMM CTaHOapPTaMU U d)e,u,epaanbuv\M rocygapCrBeHHbIMUN Tpe6OBaHMHMM.

Il. UHpopmauma o NnaTHbIX 06Pa30BaTENbHbIX YCAYraX, NOPAAOK 3aKA0YEHUA AOTOBOPOB



7. UcnonHutenb 0653aH A0 3aK/I4YeHNA A0rosopa npeaocCrtaBuTb FIOTpE6VITEIHO AO0CTOBEPHYHIO
MHd)opmau,mo 06 UCNoNHUTENE N OKa3blBAaEMbIX 06pa3OBaTeﬂbeIX ycnayrax, o6ecneqMBarou.|,y|o
BO3MOXHOCTb UX NpPaBUJIbHOTO Bbl60pa.

MoctaHoBneHuem Mpasutenbctea PP ot 28 gekabps 2005 r. N 815 B nyHKT 8 HacToAwmx Mpasun
BHeceHbl U3MeHeHuA

8. UcnonHutens obasaH gosectu Ao notpebuTens (B TOM Yncae nyTem pasmelleHmns B yao06HoOM ans
0603peHna mecTe) MHGOPMaLMIO, COAEPKALLYIO Caeaylolime CBEAEHUA:

a) HaMmeHoBaHMWe (a1A UHANBUAYANbHOTO NpeanPUHUMaTENA - GaMUINA, UMSA U OTYECTBO) U MECTO
HaxoxAeHua (agpec) UCNONHUTENA, CBeAEHUS O HaIMYUK IMLEH3UN Ha NPaBO BeAeHUs
0b6pasoBaTebHOM AEeATeNIbHOCTU U CBMAETENbCTBA O FOCYAapCcTBEHHOM aKKpeauTauum (ans
06pa3oBaTeIbHbIX YUPEKAEHMIM) C yKa3aHMEM PErUCTPALLMOHHOTO HOMEPA W CPOKa AENCTBUSA, a TaKKe
HauMeHoBaHUA, agpeca 1 TenedpoHa opraHa, UX BblAaBLIETO;

6) ypoBeHb 1 HanpaBAEHHOCTb Pean3yemMblX OCHOBHbIX U AOMOJHUTE/IbHbIX 06pa3oBaTeNbHbIX
nporpamm, GOPMbl U CPOKN X OCBOEHMUS;

B) nepeyvyeHb 06paBOBaTEI'IbeIX YCANyr, CTOMMOCTb KOTOPbIX BK/IlO4EHA B OCHOBHYIO N1aTy NO A0roBopy, n
nepevyeHb AO0NO/THUTENbHbIX O6pa3OBaTe}'|beIX YCNyr, OKa3bliBaeMblIX C CcOrnacuma I'IOTpE6VIT€J'I‘r'|, nopAagok
X NpenocrtaBieHUA;

r) cToMmocTb 06pa3oBaTebHbIX YCAYT, OKa3blBaeMbIX 33 OCHOBHYIO M1aTy Mo A0roBopy, a Takxe
CTOMMOCTb 06pa3oBaTes/ibHbIX YC/YT, OKa3blBaeMbIX 33 AOMONHUTEIbHYIO NAATY, U NOPAAOK MX ONAaThbI;

4) nopAgoK nprema v TpeboBaHUA K NOCTYNAOWUM;

e) bopma fOKYMEHTA, Bbl4aBAaEMOro N0 OKOHYaHUK 0byyeHus.

dunnan, oTaeneHne Uau apyroe TepputopmanbHo obocobneHHoe CTPYKTYpHOE noapasgeneHue
rocyZapCTBEHHOrO MM MYHULMNANIBbHOTO 06Pa30BaTe/IbHOTO YUPEKAEHWUA, HEFrOCYAapPCTBEHHOM
obpasoBaTesibHOM OpraHn3aLmMm, Hay4yHOM OpPraHU3aLLMKn NPeaoCTaBAsSET NOTPEOUTENIO TaKKe
MHPOPMaLMIO O HA/IMYMM Y HEFO AOBEPEHHOCTM Ha OCYLL,ECTB/IEHWE NONHOCTbIO UM YaCTUYHO
NPaBOMOYMI FOCYAAaPCTBEHHOIO UM MYHULMMALHOTO 06PAa30BaATE/IbHOTO YUPEKAEHMS,
HerocyaapcTBeHHOM 06pa3oBaTe/ibHOM OpraHM3aLuu.

9. cnonHUTeNb - rparkAaHnH, 3aHUMaIOLWMUICA UHANBUAYANbHOM TPYAOBOW Neaarormieckom
[eATeNIbHOCTbIO, A0/IXKEH NPeA0CTaBUTb MHPOPMALINIO O TOCYAaPCTBEHHOMN perucTpaumnm B Kadectse
WMHAMBUAYANbHOTO NpeanpuHMMaTENs C yKasaHMeM HamMeHOBaHUA 3aperMcTpMpoBaBLLEro ero opraHa.



10. UcnonHuTenb 06a3aH TaKxKe npenocrtasnTb ANA O3HAKOMIEHUA MO TDE6OBaHMIO I'IOTpE6VITeﬂ‘iIZ

a) yCTaB rocy4apCTBEHHOMO MM MYHULMNAIbHOTO 06Pa3oBaTe/IbHOO YUYPEKAEHWUSA, HErOCYAaPCTBEHHOM
06pa3oBaTeIbHOM OpraHN3aLun, Hay4yHOM OpraHn3aunmn, NONOKEHNE 0 Punmane, oTaeNeHUmr, APYromM
TepputTopmnanbHo 060Cc06AEHHOM CTPYKTYPHOM NOApa3aeieHNn rocyaapCcTBeHHOro Nam
MYHULMNANbHOTO 06pa30BaTENbHOTO YUPEKAEHMSA, HETOCYAaPCTBEHHOW 06pa3oBaTeIbHOM
opraHusaumm;

6) NNULEH3UIO Ha OCyLllecTBeHne o6pasoBaTean0171 AeATENDBbHOCTU U Apyrne AOKYMEHTHI,
pernameHTupyrowmne opraHn3aunto o6pa308aTeanoro npowuecca;

B) agpec n TenedoH yupeauTenn (yupeamTenei) rocygapcTBeHHOro AN MyHULMNAAbHOTO
06pa30BaTeNIbHOTO yYperKAeHWA, Herocy4apcTBeHHON 06pa3oBaTe/IbHOM OpraHM3aumm, Hay4yHoM
OopraHu3aummn, opraHa ynpasneHus obpasoBaHuem;

r) o6pasupl 4OrOBOPOB, B TOM YMC/ie 06 OKa3aHWUM NAATHbIX 40MONHUTEIbHbIX 06Pa30BaTeNbHbIX YCAYT;

Ll,) OCHOBHbIE N OONONTHUTE/IbHbIE o6pasoBaTeanble nporpammobl, CTOMMOCTb o6pa303aTeanblx ycnyr
MO KOTOPbIM BK/1KOYAETCA B OCHOBHYIO N1aTy NO 4Orosopy,

e) Aono/iHWUTeNbHble 06pa30BaTe/ibHble NPOrpPammMbl, CrieuunasnbHble KYpCbl, LWMK/blI AUCUMNAUH U Apyrue
AONONHUTENbHbIE 06pa3oBaTe ibHbIE YCAYIM, OKa3blBaeMble 3a NaTy TO/IbKO C coriacua notpeburens;

) NepeyeHb KaTeropuit noTpebuTenein, UMerLLMX NPaBo Ha NoyYeHMe NbroT, a TaK:Ke nepedeHb NbroT,
npeaocTaBAfeMbIX NPU OKa3aHMM NAaTHbIX 06pa3oBaTe bHbIX, B TOM YMCIE NAATHbIX A0ONOJHUTENbHbIX
06pasoBaTeibHbIX, YCAYT, B COOTBETCTBMM C peaepasibHbIMU 3aKOHAMMU U UHBIMU HOPMATUBHbIMM
MpaBOBbIMWN aKTamMm.

McnonHuTtens 0b6sa3aH coobuwaTte noTpebuTento no ero npocbbe Apyrme oTHOCALMECA K 40r0BOPY U
cooTBeTCcTBYloLWEN 06pa3oBaTeNbHON yCyre CBEAEHUA.

11. UHpopmauma AoMKHA [OBOAMTLCS 40 NOTPEOUTENA Ha PYCCKOM A3bIKE M AOMNOAHUTENBHO, NO
YCMOTPEHMIO UCMONHUTENA, - HA FTOCYAAaPCTBEHHbIX A3blKax cybbekToB Poccuiickon Pepepaunn u
POAHbIX A3bIKax HapogoB Poccuiickon dPepepaunu.

12. cnonHutenb 0b6a3aH cobat04aTb YyTBEPKAEHHbIE UM YYEOHbIN NAaH, FOA0BOWN KasieHAapHbIM
y4ebHbIi rpadmK 1 pacnmcaHue 3aHATUN.

Pexxunm 3aHATUIA (paboTbl) yCTaHaBANBAETCA UCMONHUTENEM.

13. UcnonHutenb 0663aH 3aK104UTL AOTOBOP MPU HA/IMYMM BO3MOXKHOCTM OKa3aTb 3anpaLiMBaemyto
notpebutenem obpasoBaTesibHyO yCayry.



McnonHuTenb He BNpaBe OKasblBaTb NpeAnoyYTeHNe 04HOMY NoTpebutento nepes ApyrMm B OTHOLWEHUN
3aKNIOYEHMA A0TOBOPA, KPOME C/IyYaeB, MPeayCMOTPEHHbIX 3aKOHOM U MHbIMW HOPMATUBHbIMM
NPaBOBbIMMW aKTaMM.

14. JoroBop 3akio4aeTcs B MMCbMeHHOM GopMe 1 A0NXKEH coAep KaTb ceaylolme ceeaeHua:

a) HaMMeHOBaHMe rocy4apCTBEHHOIO UAU MYHULMMNAAbHOTO 06Pa30BaTe/IbHOMO yUpesKaeHUs,
HerocygapcTBeHHOM obpasoBaTesibHOM OpraHn3aLmMm, HaydyHOM OpraHM3aunm - UCNOAHUTENA U MEeCTO
ero HaxoxaeHusa (ropmandeckunii agpec) 1mb6o damunns, Ms, oTYECTBO, CBEAEHWUS O rOCYAapPCTBEHHOM
perncTtpaunmn B Ka4yecrtse MHAMBUAYA/ZIbHOTO NpeanpuHMMaTenAa rpaxXaaHmHa, 3aHMMaloLeroca
WHAMBUAYANbHOWN TPYA0BOM Neaarorm4eckon AesTebHOCTbIO;

6) damununs, ums, otyectso, TenedoH 1 aapec noTpebutens;
B) CPOKM OKa3aHMA 06pa3oBaTesibHbIX YCAYT;

r) ypoBeHb 1 HanpaBAEHHOCTb OCHOBHbIX W AOMNONHUTE/IbHbIX 06pa30BaTeNbHbIX NPOrPamm, nepedeHb
(Bnabl) o6pasoBaTesibHbIX YCAYT, X CTOMMOCTb M MOPAAOK OMAaThl;

A) Apyrne HeobxoaMmble CBeAEHMSA, CBA3aHHble cO cneuMdUKol oKasbiBaeMbix 06pa3oBaTe/ibHbIX YCAYT;

E) AO0/KHOCTb, (I)aMMJ'IMﬂ, nmA, OT4ECTBO InLa, NnoANNCbIBAOWEro 4Orosop oT UMEeHUN NCNONTHUTENA, ErO
noAanucb, a TakXKe Nnoanucb n0Tpe6MTenﬂ.

15. [loroBop COCTaBAAETCA B ABYX IK3EMMIAPAX, OAMH U3 KOTOPbIX HAXOAUTCA Y UCNOJTHUTENSA, APYION - Y
nortpebutens.

16. NMpumepHble popmMbl AOrOBOPOB yTBEPKAAIOTCA PpegepasbHbiM OPraHoOM yrnpaB/ieHus
obpasoBaHuem.

17. NoTpebutenb 06s3aH ONIaTUTL OKa3biBaemMble 06pa3oBaTe/ibHbIE YC/YrM B NOPALKE U B CPOKMU,
yKasaHHble B gorosope. MoTpebutento B COOTBETCTBUM C 3aKoHOAaTeIbcTBOM Poccuiickoin deaepaumm
A0NKeH 6bITb BblAaH AOKYMEHT, NOATBEPKAaoWMIM oniaty 06pa3oBaTeibHbIX YCAyr.

18. CTOMMOCTb OKa3blBaeMbIX O6pa3OBaTe}1beIX YCAyr B A0rosope onpeaenAaeTca no cornaweHuto
mexay ncnonHuntenem v I'IOTpe6VITe}'IGM.

19. Ha okasaHuWe 0bpa3oBaTesibHbIX YCAYT, MPEeAYCMOTPEHHbIX LOrOBOPOM, MOKET BbITb COCTaB/IEHA
cmeTa. CocTaB/ieHVe Takoi cmeTbl No TpeboBaHMIO NOTPebUTeNs nam ncnoiHUTens obssatenbHo. B
3TOM C/ly4ae CmeTa CTaHOBUTCA YacTbio 4OroBopa.



Ill. OTBETCTBEHHOCTb UCMONHUTENS U NOTpebuTena

20. McnonHuTeNb OKa3biBaeT 06pa3oBaTe/ibHbIe YCYrM B MOPSAKE U B CPOKK, onpeaeneHHble
[OrOBOPOM M YCTaBOM roCyAapCTBEHHOIO UM MYHULMNANbHOTO 06pa3oBaTeIbHOIO YUYpeKaAeH!s,
HerocyaapcTBeHHOM 0bpa3oBaTe/ibHOM OpraHM3aLuu.

21. 3a HencnonHeHne nMbo HeHagexKallee UcnoaHeHne 06s3aTenbCTB MO A0roBOPY UCMOJTHUTESb U
notpebuTtenb HecyT OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO A0rOBOPOM M 3aKOHOAATE/IbCTBOM
Poccuiickoin Peagepaunn.

22. MNpn 0bHapy»KeHUU HeJ0CTaTKOB OKa3aHHbIX 06pa3oBaTeNbHbIX YCAYT, B TOM YAC/NE OKa3aHUA UX He B
nosiHom obbeme, NpeaycMOTPEHHOM 06pa3oBaTe/IbHbIMKU MPOrPaMmmMmamMm U y4ebHbIMK NaaHaMM,
noTpebuTenb BNpaBe No cBoemy Bbibopy noTpeboBaTh:

a) 6E3BOBMe3,ﬂ,HOI'O OKa3aHwunA O6pa3OBaTe}'IbeIX YCNyr, B TOM HMUCne OKka3aHuUA 06pa3OBaTEI'IbeIX ycnyr
B NOJIHOM 06beme B COOTBETCTBUM C 06pa3OBaTe}1beIMM nporpammamm, yLIE6HbIMM naaHamm m
A0rosopom;

6) COOTBETCTBYHOLWEINO yMmeHbLWEeHNA CTOMMOCTUN OKa3aHHbIX O6pa3OBaTE!'IbeIX YCnyr;

B) BO3MeELLEHUA NOHECEHHbIX MM PAcXOA0B Mo YCTPaHEHUIO HEOCTAaTKOB OKa3aHHbIX 06pa3oBaTe/ibHbIX
yCcnyr cBOMMU CUNaMU UNN TPETbUMU NTULLAMMN.

MoctaHoBneHMem MpaButenbctea PO ot 28 aekabps 2005 r. N 815 nyHKT 23 HacToswmx Mpasun
N3/10}KeH B HOBOM peaakumnm

23. NoTpebuTenb BNpase 0TKa3aTbCA OT UCMONHEHWUA J0roBOpa M NOTpeboBaTb NOIHOMO BO3MELLEeHUA
y6bITKOB, €CNK B YCTaHOB/IEHHbIN AOTOBOPOM CPOK HELOCTAaTKM OKa3aHHbIX 06pa3oBaTeNbHbIX YCAYr He
yCTpaHeHbl ucnosHutenem. MoTpebutens TakkKe BNpasBe PacToOprHyTb AOroBOP, €CAN UM O6HapYKeHbI
CYLLLECTBEHHbIE HeA0CTaTKM OKa3aHHbIX 06pa30BaTeNbHbIX YCAYT UM UHbIE CYLLECTBEHHbIE OTCTYNAEHNA
OT YCNOBWIA Aorosopa.

24. ECNv UCNOJTHUTEIb CBOEBPEMEHHO He MPUCTYMNW K OKasaHMIo 06pa3oBaTesibHbIX YCAYT UK eC/iv BO
BPEMA OKa3aHWA 06pa3oBaTeNbHbIX YCAYr CTaN0 OYEBUAHbBIM, YTO OHO He ByaeT OCyLecTB/IeHO B CPOK, a
TaKXe B C/ly4ae NPOCPOYKM OKasaHMA 06pa3oBaTenbHbIX YCAyr NoTpebutenb Bnpase No cBoemy Bblbopy:

a) Ha3HaYMTb UCMONHUTENIO HOBBIN CPOK, B TEUEHWE KOTOPOTO UCMOIHUTENb AO/IKEH NMPUCTYNUTD K
OKa3aHuto 06pa3oBaTesibHbIX YCAYT U (MAKN) 3aKOHUYNTL OKasaHMe 06pa3oBaTeibHbIX YCAYT;

6) Nopy4MTb OKa3aTb 06pa3oBaTe/IbHbIE YCAYTM TPETHUM IMLLAM 3@ Pa3yMHYyI0 LieHy 1 noTpeboBaTtb oT
MCMONIHUTENA BO3MELLLEHWNA NOHECEHHbIX PACXOA08B;

B) NoTpeboBaTb YMeHbLUEHUA CTOMMOCTN 06Pa30BaTE/IbHbIX YCAYT;



r) pacToprHyTb 4OroBOP.

25. MoTpebuTens Bnpase noTpeboBaTb NOAHOMO BO3MELLLEHWA YObITKOB, MPUYMHEHHbIX MY B CBA3M C
HapyLlweHMeM CPOKOB Hayana 1 (MAn) OKOHYaHMA OKa3aHWA 06pa3oBaTesIbHbIX YCIYT, @ TaK¥Ke B CBA3U C
HeZ0CTaTKaMM OKa3aHHbIX 06pPa30BaTEIbHbIX YCAYT.

MoctaHoBneHMeMm MpasutenbcTea PP ot 28 gekabpsa 2005 r. N 815 B nyHKT 26 HacToawwmx Mpasun
BHeceHbl U3MeHeHuA

26. KoHTponb 3a cobatogeHnem Hactoalwmx Mpasun ocywectsnsatoT denepasnbHblii opraH
WCNOIHUTENBbHOM BNACTU, BbIMOAHAOWMIA GYHKLMM NO KOHTPOIIO U HaA30py B 061acTh 06pa3oBaHus u
HayKW, U Apyrve opraHbl U OpraHmn3aummn, Ha KOTopble B COOTBETCTBUM C 3aKOHAMM U UHbIMM
HOPMaTUBHbIMW NPaBOBbIMU aKTaMu Poccuiickoli ®esepaumm BO3N0XKEHbI KOHTPOJIbHbIE GYHKLMN.

AHHOTauUmA

B AOKYMEHT BHOCUANCL M3MEHEHMA. CM. CNPaBKy K AOKYMEHTY.

MpaBuamMm PeryMpyroTcs OTHOLLIEHWA, BO3SHUKAIOWME MeXAY NOTPebUTeNeM U UCNONHUTENEM MPU
OKa3aHMUK NNaTHbIX 06pa3oBaTebHbIX YCAyr B chepe AOWKOALHOMO M 06Lwero obpasoBaHua. JelicTene
npaBua PacnpoCTPaHAETCA Ha roCyAapCTBEHHbIE U MyHULMNANbHbIe 06pa30BaTe/ibHbIE YUPEKAEHMS,
HerocyaapcTBeHHble 06pa3oBaTeibHble OpraHM3aUmMn 1 rparkaaH, OKasblBalOLWLMX YCAYTW B KayecTee
MHAMBUAYANbHbIX NpeanpuHumMaTenein. OnpeaensaoTca NOHATUE U CTPYKTYPA NAATHbIX
obpasosaTtenbHbIX ycayr. Nepeuncnserca nHbopmaumsa o6 3TMX ycayrax, onpeaenaercsa nopsaaoK
3aKNt0YEHMA AOrOBOPOB U Ap.

N3meHeHus

MoctaHoBneHue Mpasutenbctea PP ot 5 miona 2001 r. N 505 "O6 yTeepaeHUn MpaBun oKkasaHus
nnaTHbIX 06pasoBaTebHbIX yeayr"

TeKcT noctaHoBAeHMA onybankoBaH B "Poccuiickoi rasete” ot 11 miona 2001 r. N 130, 8 CobpaHum
3aKoHoZaTenbCcTBa Poccminickon @egepaunm ot 16 miona 2001 r. N 29 ct. 3016

B HacToALLNIN LOKYMEHT BHECEHbI UBMEHEHUA CAEAYIOWUMUN AOKYMEHTAMMU:
MoctaHoBneHue Mpasutenbctea PP ot 15 ceHTabpa 2008 r. N 682

MoctaHoBneHue MNpasutennbctea PP ot 28 gekabps 2005 r. N 815 MocTaHoBneHMe NpaBuTenbctea PP ot
1 anpena 2003 r. N 181



